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(54) RESERVATION AND ORDERING SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To provide a reservation and ordering 
system that can prepare commodities and services, and enables a 
customer to appriciate the commodities and the services before the 
customer arrives at a store. 

SOLUTION: While a center urges the customer to access the Web 
site of the store, in a network connecting the customer who has a 
mobile communication equipment, various type of stores and the 
center handling reservation and orders, the reservation and order 
system is characterized by having a means to receive a name of the 
store selected by a customer accessed to the Web site of the 
store, a means to inform a commodity and service menu offered by 
the store selected by the customer to the mobile communication 
equipment of the customer, a means to receive an order information 
sent by the customer from the mobile communication equipment, a 
means to inform the order information of the customer to the store 
and a means to receive a commodity and service menu from the 
store. 
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